SENIOR SERVICES

HOLOCAUST SURVIVOR SUPPORT

JCCGCI's Holocaust Survivor Support Services division (among the largest programs of its
kind in the world) delivers compassionate, life-sustaining care to some of the most
vulnerable Holocaust survivors. This past year alone, we provided 1,901,836 units of
service to 3,048 survivors, ensuring dignity, connection, and support through Homecare,
Transportation, Case Management, Homebound Visitation, welcoming Drop-In Center
programs, and nourishing Congregate and Home-Delivered Medals.

HOME CARE

1,708,677 hours of personal care (including bathing, dressing, and feeding assistance)
and housekeeping was provided to 1,204 low-income, frail, functionally disabled
elderly.

TRANSPORTATION

110,661 units of transportation services were provided to 6,125 frail elderly, facilitating
their access to medical and essential non-medical appointments and services.

FRIENDLY VISITING

Our volunteers and social work interns conducted 4,504 hours of visits to 239 isolated
homebound seniors, offering socialization and a link to the outside world.

TELEPHONE REASSURANCE

Our social workers and case management staff made 4,332 caring reassurance calls to
80 isolated older adults, offering comfort, connection, and peace of mind to those who
might otherwise feel alone.

OLDER ADULT CENTERS

Our eight Older Adult Centers located throughout southern Brooklyn provided 237,454
congregate meals and other healthy aging, educational and recreational
programming to 5,136 older adults

HOME DELIVERED MEALS (ALSO KNOWN AS MEALS-ON-WHEELS)

116,230 freshly-cooked home-delivered and holiday medails to 2,402 frail, homebound
older adults were provided.

CASE MANAGEMENT

Our social workers and caseworkers provided 21,684 sessions of case management
(including needs assessment, personalized care planning, and coordination of support
services) to 3,079 older adults.

HEALTH INSURANCE COUNSELING CENTER

Our Health Insurance Counseling Center provided 1,350 hours of counseling and
advocacy to 250 clients, helping individuals navigate complex health coverage
options, secure critical benefits, and gain peace of mind.
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EDUCATIONAL SERVICES

HORIZONS ACADEMY

1,713 hours of college and career preparation and counseling services were provided
to 176 students assessed at high-risk of dropout at Abraham Lincoln High School-
resulting in a 100% graduation rate.

COMPREHENSIVE AFTER-SCHOOL SYSTEM OF NYC

200 students benefitted from extensive tutoring, homework assistance and
enrichment programming at two sites in Crown Heights, Brooklyn.

EXTENDED SCHOOL DAY/ SCHOOL VIOLENCE PREVENTION
PROGRAMS

749 students benefitted from various violence prevention programming at 2 public
schools in Coney Island.

EXPANDED AFTER-SCHOOL PROGRAM
105 public school students benefitted from tutoring, homework assistance and other
enhancement services at P.S. 288

SUMMER CAMP SCHOLARSHIP PROGRAM

Summer camp scholarships were provided to 82 needy children, ensuring they had
access to summer camp.

CAREER SERVICES

ADULT LITERACY

607 low-income, Limited English proficient immigrants were provided English for Speakers of
Other Languages (ESOL) instruction at sites in low-income immigrant communities throughout
the five boroughs of NYC, resulting in 397 individuals making substantial educational gains.

CAREER SERVICES PROGRAM

1,113 individuals from low-income Ultra-Orthodox Jewish communities and other diverse
populations received culturally sensitive career support and were prepared for improved
employment opportunities through our Community Centered Workforce Development Program ,
with primary service sites in Borough Park, Williamsburg, Far Rockaway, Crown Heights, and
Gravesend.

301 low-income Haredi individuals were assisted in their job search through the Parnossah
Employment Services Program, including 289 career counseling sessions and 271 résumé
preparation sessions, resulting in 87 job placements. The Crown Heights Career Assessment
Program served 201 individuals, providing 370 career counseling sessions, 52 job placements,
and 37 scholarships. The Crown Heights Career Hub enrolled 118 community members in
business courses, with 75 participants securing employment or pursuing higher education in their
chosen fields.

MANAGEMENT SERVICES

CAPACITY BUILDING FOR NONPROFITS

JCCGCI's NonProfit HelpDesk capacity-building division delivered trainings and one-on-one technical assistance to 1,512 nonprofit professionals
citywide, helping strengthen the efficiency, accountability, and effectiveness of their organizations’ programmatic, fiscal, and administrative operations.

-

- COMMUNITY SERVICES

OPERATION “H.0.0.D.” (Helping Our Own Develop)
CURE VIOLENCE PROGRAM

60 violence interruptions were achieved, and 65 high-risk youth received intensive mentoring
and support, including mental health care, job readiness training, and life skills development.

URBAN NEIGHBORHOOD SERVICES

At this multi-service center, a total of 7,031 diverse social service sessions were conducted,
serving 2,017 Coney Island residents.

SOUTHERN BROOKLYN COMMUNITY SHUTTLE BUS

4,168 units of fransportation services to 192 south Brooklyn residents facilitating their access to
essential employment, education, shopping, appointments and services.

MENTAL HEALTH SERVICES

26 clients in Coney Island benefitted from 80 therapeutic mental health counseling sessions.

TRAUMA RECOVERY CENTER

110 victims of violent crime residing throughout Brooklyn were provided therapeutic intervention
and holistic wraparound services in individual and group sessions

BUILDING RESILIENCE IN YOUTH

More than 211 youth have been screened to identify mental health needs, resulting in nearly 100
referrals fo supportive services, including educational programs, workforce initiatives, and case
management, with 14 referrals made to Community Mental Health Partners at IDCC. Through
collaboration with 11 intemal programs and 6 community-based organizations, access to care
has been expanded and awareness increased through participation in 24+ community events.

WORK PLUS PROGRAM

16 at-risk and justice-involved youth in Coney Island were provided with work readiness and
employment services
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Senior Services

1,708,677

Hours of personal care (including bathing,
dressing, and feeding assistance) and
housekeeping was provided to 1,204 low-
income, frail, functionally disabled older
adults.

Community Services

7,031

Diverse social service sessions were
provided to 2,017 Coney Island residents
at our Urban Neighborhood Services multi-
service center.

Holocaust Survivor Services

1,901,836

Units of supportive services provided to 3,048
disabled, low-income Nazi victims under our
extensive Holocaust Survivor Support Systems

division, which offers Homecare, Transportation,

Case Management, Friendly Visiting, Drop-In
Center and Congregate and Home-Delivered
Meals to this vulnerable population.

Management Services

1,512

NonProfit professionals, citywide, benefitted
from training workshops and one-on-one
support sessions by our NonProfit HelpDesk
division, helping them improve the efficiency
and accountability of their organizations’
operations.

Educational Services

1,713

Hours of college and career preparation
programming, plus extensive counseling was
provided to 176 public high school students
assessed at high-risk of dropout resulting in a 100%
graduation rate.

Career Services

607

Limited English Proficient residents of low-
income immigrant communities throughout
NYC were provided with English for Speakers
of Other Languages instruction, resulting in
397 individuals making substantial
educational gains



