
COMMUNITY SUPPORT 

OPERATION “HOOD” CURE VIOLENCE PROGRAM 
328 violence interruptions occurred, and 110 high-risk youth were 
mentored and offered mental health care, job readiness training, and 
life skills development.

URBAN NEIGHBORHOOD SERVICES 
11,774 diverse social service sessions were provided to 1,403 Coney 
Island residents at this multi-service center.
SOUTHERN BROOKLYN COMMUNITY SHUTTLE BUS 
4,263 units of transportation services were provided to 144 south 
Brooklyn residents, facilitating their access to essential employment, 
education, shopping, medical and non-medical appointments and 
services.

WORK PLUS PROGRAM 
81 at-risk and justice involved youth in Coney Island were provided 
with work readiness and employment services.

COVID-19 DISPARITIES INITIATIVE 
Community Health Workers in Coney Island and Far Rockaway 
provided health outreach and education services to 16,604 
community members.
NYC CARE OUTREACH AND PUBLIC EDUCATION 
Caseworkers provided outreach and NYC Care enrollment assistance  
to 1,301 community members in Brooklyn.

SENIOR SUPPORT SYSTEMS

 HOME CARE 
Our homecare department facilitated 1,347,114 hours of personal care 
and housekeeping assistance to 1,051 functionally disabled elderly. 

TRANSPORTATION 
As NYC Aging’s sole stand-alone Brooklyn provider of older adult 
transportation, we provided 97,016 units of transportation services to 
4,140 frail elderly, enabling their access to medical and essential non-
medical appointments and services. 

FRIENDLY VISITING 
Our volunteers and social work interns conducted 5,867 hours of 
phone and in-person visits to 324 isolated homebound seniors, 
offering socialization and a link to the outside world. 

TELEPHONE REASSURANCE 
Our social workers and staff offered case management via 6,215 
telephone calls to 311 isolated older adults.

OLDER ADULT CENTERS 
Our eight older adult centers provided 175,180 congregate meals to 
4,834 clients.

HOME DELIVERED MEALS (ALSO KNOWN AS MEALS-ON-WHEELS) 
We home delivered 92,289 home delivered meals to 446 homebound 
seniors.

CASE ASSISTANCE 
Our staff provided 25,297 sessions of entitlement counseling, 
advocacy, and emergency assistance services to 3,262 elderly.

HEALTH INSURANCE COUNSELING CENTER 
Our Health Insurance Counseling Center conducted 1,669 hours of 
health insurance counseling and advocacy services on behalf of 310 
clients.

MANAGEMENT SUPPORT

CAPACITY BUILDING TECHNICAL ASSISTANCE TO NONPROFITS 
JCCGCI’s Nonprofit HelpDesk conducted training sessions and one-
on-one counseling for 1,582 nonprofit professionals citywide, assisting 
them in enhancing the efficiency and accountability of their operations. 

HOLOCAUST  
SURVIVOR SUPPORT 

JCCGCI’s extensive Holocaust Survivor Support Systems provided 
1,426,600 units of services to 4,516 Holocaust survivors. Services 
include homecare, transportation, case assistance, friendly visiting, 
drop-in center, and congregate & home delivered meals. 

EDUCATIONAL SUPPORT

ADVANTAGE AFTER SCHOOL PROGRAM 
JCCGCI staff provided 95 students with after school 
programming at a site in the Bukharian community of Queens.

EXPANDED AFTER-SCHOOL PROGRAM 
85 public school students participated in after school 
programming at P.S. 101.

COMPREHENSIVE AFTER-SCHOOL SYSTEM OF NYC 
171 students benefitted from after-school programming at 2 sites 
in Crown Heights, Brooklyn.

EXTENDED SCHOOL DAY/ 
SCHOOL VIOLENCE PREVENTION PROGRAMS 
984 students benefitted from after-school programming at 2 
public schools in Coney Island.

SCHOOL-BASED CONFLICT RESOLUTION PROGRAM 
61students benefitted from after school programming at 2 public 
schools in Coney Island.

SUMMER CAMP SCHOLARSHIP PROGRAM 
Summer camp scholarships were provided to 88 needy children, 
ensuring they had access to summer programming.  

HORIZONS ACADEMY 
3,253 hours of college and career preparation services were 
provided to prepare 125 Abraham Lincoln High School students 
at high-risk of dropout for successful adulthood resulting in a 
100% graduation rate and 90% college placement rate.

VOCATIONAL SUPPORT

ADULT LITERACY 
572 low-income, unemployed or under-employed limited English 
speaking immigrants were provided with ESL instruction and 336 
made an educational gain at 12 sites in low-income immigrant 
communities throughout the five boroughs.

CAREER SERVICES PROGRAM 
784 individuals from low income Jewish Ultra-Orthodox 
communities and other diverse populations were readied for 
better employment opportunities with primary service sites in the 
Borough Park, Williamsburg, Far Rockaway, Crown Heights and 
Gravesend communities through the Workforce Development 
Program. 268 low income Haredi individuals were assisted in 
their job search by the Parnossah Employment Services Program, 
with 257 career counseling sessions, 241 resume preparation 
sessions, resulting in 82 job placements. 540 career counseling 
sessions, 58 job placements and 46 scholarships were offered to 
379 individuals by The Crown Heights Career Assistance 
Program. The Crown Heights Career Hub enrolled 70 Crown 
Heights young adults in business courses, with 45 participants 
obtaining employment or pursuing higher education In their 
chosen fields. 41 young adults received vocational training 
through our Career Pathways III program.

T A K I N G  H U M A N  A N D  S O C I A L  S E R V I C E S  
TO  G R E AT E R H E I G H T S ,  Y E A R  A F T E R  Y E A R

H I G H L I G H T S  O F ACCO M P L I S H M E N T S
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 hours of college and career preparation 
provided to 125 high-risk students at 

Abraham Lincoln High School resulting in 
100% high school graduation rate.

hours of homecare provided to 1,044 frail, 
at-risk elderly.

1,304,394
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nonprofit professionals citywide were assisted 
in enhancing the efficiency and accountability 

of their operations.
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1,582 units of service were provided to 4,516 
Holocaust survivors (services include homecare, 
transportation, case assistance, friendly visiting, 
drop-in center, congregate and home delivered 

meals).
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interventions assisted low-income Coney Island 
residents at Urban Neighborhood Services  

multi-service center.
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  low-income, unemployed or under-
employed individuals were provided with 
career counseling, job placement, and/or 

Adult Literacy services.
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