
COMMUNITY SUPPORT 

HOUSING PRESERVATION INITIATIVE PROGRAM 
Our staff provided 36 community outreach and/or free legal events 
for tenants in Coney Island. We also offered case management and 
advocacy for 50 individuals locally.

OPERATION “HOOD” CURE VIOLENCE 
60+ days without a shooting was achieved in Coney Island, 
Brooklyn. Operation HOOD Violence Interrupters mediated 99 
conflicts successfully, and hosted 21 community events, including 6 
shooting responses.

URBAN NEIGHBORHOOD SERVICES 
29,109 services sessions were provided at the UNS multi-service 
center in Coney Island.

SEA GATE SHUTTLE BUS 
3,760 units of transportation services were provided to 187 south 
Brooklyn residents, facilitating their access to essential employment, 
education, shopping, medical, and non-medical appointments and 
services.

SENIOR SUPPORT SYSTEMS

 HOME CARE 
Our homecare department provided 1,130,037 hours of  
personal care, housekeeping, laundry, and shopping assistance to  
1,029 functionally disabled elderly.

TRANSPORTATION 
JCCGCI is NYC Department for the Aging's assigned older adult 
transportation provider in Brooklyn, with 75,899 units of transportation  
services provided to 3,078 frail elderly, enabling their access to  
medical and essential non-medical appointments and services.

FRIENDLY VISITING 
Our volunteers conducted 5,867 hours of phone and in-person  
visits to 283 homebound seniors, offering socialization and a link  
to the outside world.

TELEPHONE REASSURANCE 
JCCGCI social workers and staff offered human contact and support  
to 363 isolated older adults through 8,493 telephone calls.

HOME DELIVERED MEALS 
Our three Home Delivered Meals Programs provided 108,735 home delivered 
meals to 349 seniors.

OLDER ADULT CENTERS 
Our eight older adult centers provided 129,079 congregate meals, as well  
as a range of healthy aging, education, and recreational services to 4,679  
seniors.

CASE ASSISTANCE 
JCCGCI staff provided 30,231 sessions of entitlement counseling, advocacy,  
and emergency assistance services to 3,620 elderly. 

HEALTH INSURANCE COUNSELING CENTER  
Our Health Insurance Counseling Center conducted 1,520 hours  
of health insurance counseling and advocacy services benefiting 317 clients.

MANAGEMENT SUPPORT

TECHNICAL ASSISTANCE TO NONPROFITS 
JCCGCI’s Nonprofit HelpDesk conducted training sessions and one- 
on-one counseling for 1,115 nonprofit professionals citywide, assisting  
them in enhancing the efficiency and accountability of their operations.

HOLOCAUST  
SURVIVOR SUPPORT 

 
JCCGCI’s extensive Holocaust Survivor Support Systems provided  
1,213,676 units of service to 2,774 Holocaust survivors. Services  
include homecare, transportation, case assistance, friendly visiting,  
drop-in center, and congregate & home delivered meals.

EDUCATIONAL SUPPORT

ADVANTAGE AFTER SCHOOL PROGRAM 
95 students from immigrant families benefitted from after school 
programming at a site in Queens.

21ST CENTURY COMMUNITY LEARNING CENTER 
100 students benefited from after school programming at a site in 
Queens.

EXPANDED AFTER-SCHOOL PROGRAM  
85 public school students benefited from this program at P.S.101.

COMPREHENSIVE AFTER-SCHOOL SYSTEM OF NYC 
184 students benefited from after school programming at 2 sites 
in Brooklyn, and students participated in innovative summer camp 
programs.

SUMMER CAMP SCHOLARSHIP PROGRAM 
Summer camp scholarships were provided to 89 needy children, 
ensuring they had access to summer programming.

HORIZONS ACADEMY 
2,011 hours of college and career preparation services were 
offered to prepare 125 at-risk students at Abraham Lincoln High 
School for successful adulthood, resulting in 100% of the students 
graduating high school.

VOCATIONAL SUPPORT

INTERNSHIP PLACEMENT SERVICES (IPS) 
This service provided paid internships to 1,243 NYC Clean-Up 
Corps participants and developed 123 worksites citywide, many 
of which offered opportunities for growth and long-term positions.

ADULT LITERACY 
529 low-income, unemployed or under-employed limited 
English speaking students were provided with English language 
proficiency instruction and 336 made an educational gain.

CAREER SERVICES PROGRAM 
546 individuals from low income Jewish Ultra-Orthodox 
communities and other diverse populations were readied for 
better employment opportunities, resulting in 201 job placements, 
at primary service sites in the Borough Park, Williamsburg, Far 
Rockaway, Crown Heights and Gravesend communities through 
the Workforce Development Program. 283 Haredi individuals 
were assisted in their job search by the Parnossah Employment 
Services Program, with 265 career counseling sessions, 
242 resume preparation assistance, and 90 job placements. 
353 career counseling sessions, 106 job placements and 28 
scholarships were provided to 257 individuals by The Crown 
Heights Career Assistance Program. The Crown Heights Career 
Hub enrolled 44 Crown Heights residents in business courses, 
leading to 18 internships, 9 students pursuing further education, 
and 19 individuals receiving job placement assistance.

T A K I N G  H U M A N  A N D  S O C I A L  S E R V I C E S  
TO  G R E AT E R H E I G H T S ,  Y E A R  A F T E R  Y E A R

H I G H L I G H T S  O F ACCO M P L I S H M E N T S
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