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June 11, 2009

Ms. Chaya Abelsky

NonProfit HelpDesk

Jewish Community Council of Greater Coney Island
3001 West 37" Street

Brooklyn, NY 11224

Dear Ms. Abelsky,

I was delighted to learn that you are applying to be a Technical Assistance
(TA) services provider in the fields of Information Technology and Data
Management for the New York City Department of Youth and Community
Development. The William Randolph Hearst Foundations have supported the
Nonprofit HelpDesk of the Jewish Community Council of Greater Coney Island
since 1998, and I am pleased to recommend the work of the NonProfit
HelpDesk (NPHD).

The Hearst Foundations are national philanthropic resources for charitable
institutions working in the fields of Education, Health, Culture and Social
Service. In 2008, the Hearst Foundations awarded a $75,000 grant toward
continued support for the NPHD. We are impressed by your enthusiastic
commitment to your clients and your dedicated efforts to provide them with
affordable, high quality solutions to their information technology needs.

As part of the grant, we are delighted that NPHD is providing assistance to
improve computer security. NPHD’s comprehensive approach to each
nonprofit begins with a pre-assessment and concludes with an overall
tailored strategy, and throughout the process includes consideration of the
organization’s staff, infrastructure, and training needs. By helping your
clients combat computer security threats, NPHD helps them reduce fraud,
inefficiencies, and computer-related crimes.

I believe that the Department of Youth and Community Development will be
impressed by NPHD's technical assistance services, and I am happy to
recommend the work of NPHD.

Sincerely,

Alison N. Yu
Program Officer
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